UC San Diego Library by the Numbers 2016-17

STAFFING

= 261 Staff (including 58 librarians)
= 191 Student Employees

-

=8 LIBRARY EXPENDITURES $32.4 Million

Salaries $10.1.1M . X . "
$15.5M 31% = Collections (print & digital) $10.1 Million
48% = Operations $6.8 Million
°Pe"at|i\:“5 (including information technology and building projects)
- * Salaries $15.5 Million

~

/

~

ﬁ-\CILITIES

= 4 Facilities; 280,040 ASF
= QOpen 136 Hours Weekly (including 24/5
Overnight Study)
= 2,121,734 People Entered for the Year
= 42,924 Entered Each Week
® 6,132 Entered Each Day
= Seating for 4,077 (11% of student enroliment)
= 54 Group Study Rooms + 3 Presentation

Practice/Media Rooms
k397 Computers for Student Use

GEISEL
LIBRARY

Scripps Archives &
Library Annex
(Open by appointment)

/

)

BIOMEDICAL
LIBRARY
BUILDING

Trade Street Annex

(Collection storage &
management facility; open
by appointment)

KCOLLECTIONS

= 3,222,407 Print Volumes
1,262,361 Electronic Books
126,374 Journals & Serials
1,173 Electronic Reference Sources
201,266 Items Digitized by the Library
15,808 Manuscript & Archival Units
43,802 Maps

k 2,143,230 Microfiche

ﬁERVlCEs \
= 57,116 Information & Reference Questions
Answered (in-person & online)

= 665 Presentations to groups
= 31,544 Participants
= 272,660 Items Checked Out
= 16,748 Items Supplied to UCSD from Other Libraries
= 36 Library Tours
= 524 Attendees
= 120 Events KEEP
= 8199 Attendees CALM
» 24 Exhibits ASK A
= 2,304,885 Prints & Copies Made by Users

LIBRARIAN
= 64,855 Group Study Room Reservations

The Library
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DIGITALACOLLECTIONS

(2]

USE OF DIGITAL COLLECTIONS \

= 10,210,123 Uses of Items Included in UC-wide E-Resource
Packages

= 73% is use of E-Journals

= 27% is use of E-Books & Databases
2,807,731 Searches of the Library’s Online Catalog
223,770 E-Reserves Hits (E-Text & Streamed Media)
736,212 Searches of Library Digitized Collections
895,248 Views of Library Digitized Collections
536,718 Views/Downloads of Library-developed Content

UCSanDiego

LIBRARY WEBSITE
= 2,000,594 Visits

= 5,242,563 Page views

= 973,274 Unique Visitors

n the UCTV Library Channel

0
K14,843 Views of Library-developed Content on YouTube/

Rev. 10/23/17 |

\. 47.6% New Visitors

/SOCIAL MEDIA

= Library Blogs
= 40,291 Posts Viewed
= 34,601 Unique Visits
= Facebook
= 3,267 Geisel Page Likes
= 1,022 Biomedical Library Page Likes
= 955 Library Page Likes
= 1,789 Followers on Twitter
= 2,087 Followers on Instagram

= 10,089 Followers of Special Collections & Archives
\on Tumblr /

The Library

UCSANDIEGO



http://library.ucsd.edu/connect/index.html#instagram
http://library.ucsd.edu/connect/index.html#instagram
http://library.ucsd.edu/connect/index.html#twitter
http://library.ucsd.edu/connect/index.html#twitter
http://library.ucsd.edu/connect/index.html#tumblr
http://library.ucsd.edu/connect/index.html#tumblr
http://library.ucsd.edu/connect/index.html#facebook
http://library.ucsd.edu/connect/index.html#facebook
http://library.ucsd.edu/connect/index.html#blogs
http://library.ucsd.edu/connect/index.html#blogs

2017 UC San Diego
Student Satisfaction Survey Background

The Library
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2017 Survey Questions

The Library

UCSAN DIEGO




Overall
Satisfaction

Good range (3.98
out of 5.0); similar to

previous year’s score
(4.00)

Net Promoter Score
in the Good range at
29

2017 Library Results

Highest Scores Changes in Scores

e “Check-out/Reserves from 2016
desk staff” (4.19)

e “In-person and
virtual assistance”
(4.07)

e Collections (4.04)

e / scores went up
e 3 scores went down

e Biggest change:
“Online research
guides”; went up
from 3.97 to 4.02

The Library
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Opportunities & Strengths

Primary

Opportunities — where
changes would have
the biggest impact

e Spaces that support
collaborative or group
study

eSpaces that support
individual or solo study

Secondary
Opportunities — where
changes would have
some impact

e Keeping me informed
e Website

Strengths — keep up
the good work

e Collections

® Online research guides

* |n-person and virtual
assistance

e Course Reserves

e Check-out/Reserves desk
staff

The Library
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Most Frequent Comments

What Like Best

e Study spaces

e Pleasantness of spaces
e Collections

e Audrey’s/food options
e Staff

e General positive
CINES

How to Improve

e More study space
e Library maintenance

(bathrooms, carpets, furniture,
elevators)

* Increase Library/cafe
hours

e More working outlets
and chargers

Things to keep in mind
as plan to renovate

e Maximize study space

* Minimize noise and interruptions
to service

* More electrical outlets

e Attractiveness (e.g., color, light, air
flow, plants)

* More computers and updated
software

* Improve the quality and comfort of
furniture

The Library
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Survey Data Available

Scores — mean (i.e., average) scores of responses to the
standard satisfaction questions

1. Summary Report
Includes:

Analysis of the mean scores in response to the satisfaction
questions
Strengths and opportunities

Table summarizing the mean scores by student classification
(Freshman, Sophomore, Junior, Senior, Graduate Student, Medical, PhD, Pharmacy)

Format: PDF

2. Ratings Analysis in Tableau

Responses to each satisfaction question coded by:
— Student classification
- Academic level (Undergraduate or Graduate)
— College affiliation
- Major

Format: Tableau

Comments - comments made in response to each of the open-
ended questions (over 1500 responses per question)

1. Library Comments

Verbatim comments in response to each question. There is a separate
report for each.

Format: PDF

2. Library Comments Spreadsheet
For each question, verbatim comments coded by:
Student classification
Academic level
Major
Major type (STEM, Humanities, Social Sciences, Undeclared/Unaffiliated)
Topic:
. each question is coded by different topics
o there is a separate code guide for each question

Format: Excel

3. Library Open-Ended Response Summaries

For each question:
» Number and percent of comments made about each topic
Topics crossed by academic level and major type
Format: PowerPoint

The Library
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Capital Program Update

Library Student Advisory Council
October 17, 2017
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Library Projects

e Geisel Restroom Renovations

* Geisel Library Revitalization Initiative (GLRI)

e Geisel 8t Floor Renovations

e Geisel Ist and 2" Floor Renovations

The Library
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Geisel Restroom Renovations

(Phase I) =
Create ADA-accessible/Gender Neutral restrooms = j;
on Floors 4-8 = |
Create large multi-person restroom on Floor 8
Current Phase . B
T e - L = th

Construction Bid Process e e —F 8™ Floor
Completion Date
Early 2018

Gender Neutral The Library

UC SAN DIEGO



Geisel Restroom Renovations
(Phase II)

Renovate existing multi-person
restrooms on Floors 4-7

Current Phase
Construction Bid Process

Completion Date
Spring 2018

The Library
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GLRI—Geisel 8 Floor Renovations

Create a flexible, updated | | —
study space —

Current Phase
Construction Drawings

Completion Date
Spring 2018

The Library
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GLRI—Geisel 15t and 2" Floor Renovations

Create public spaces that are modern, collaborative,
and technology-rich.

Current Phase —~— TS
Planning S

Completion Date TN

Fall 2020 | |8 ]

G2E Commons
(concept)

# | GTE Open Study

(concept)

The Library
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Timeline of Library Capital Construction Projects

Restroom Renovations (11/17)

8t Floor Renovations (1/18)
15t and 2" Floor Renovations (1/19)

Construction
Start

2017 2018 2019 2020 2021

Construction
End

8t Floor Renovations (5/18)

Restroom Renovations (6/18) 15t and 2" Floor Renovations(8/20)

Dates subject to change The lerary

UC SAN DIEGO
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Capital Improvements Map


https://maps.ucsd.edu/map/Default.htm?id=1005#!ct/20079,25548,25241,25242,25113?ce/17204,17206?mc/32.879002,-117.237503?z/15
https://maps.ucsd.edu/map/Default.htm?id=1005#!ct/20079,25548,25241,25242,25113?ce/17204,17206?mc/32.879002,-117.237503?z/15
https://maps.ucsd.edu/map/Default.htm?id=1005#!ct/20079,25548,25241,25242,25113?ce/17204,17206?mc/32.879002,-117.237503?z/15

Osler Parking
Structure

Multi-level

1,350 parking spaces
Replaces P604

(3 16-space surface)

New Gilman Drive access
to reduce traffic on Osler
Lane.

Current Phase
Construction

Completion Date
Fall 2018




Voigt Parking
Structure

Multi-level

800-900 parking spaces
Replaces P503
(50-space surface)

To accommodate P502
(355-space surface)

Current Phase
Schematic Design

Completion Date
Early 2019




PARKING STRUCTURE

Design Update | September 6, 2087




O Parking Structure
Garden Roof

® Engineer Lane Bike
Path

©® Canyon Trail

O Warren Mall
Completion

O Price Center
Connection

® Voigt Bike Lanes




Engineering
Interdisciplinary
Building

New teaching and
research facilities and
laboratories

205,000 gross ft?
Replaces P502

Current Phase
Planning

Completion Date
Fall 2021
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Eleven research collaboration laboratories, faculty offices,
student workstations, education space, meeting locations,

" a café, and outdoor park-like open spaces.
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Timeline of Campus Capital Construction Projects

1

Construction 1018 2019 2020 2021 2022

Voigt Parking (1/18)

Engineering Interdisciplinary (8/19)

Start

Construction
End

‘ Osler Parking (9/18) Engineering Interdisciplinary (8/21)
Voigt Parking (2/19)

Dates subject to change The lerary

UC SAN DIEGO



Timeline of Campus Capital Construction Projects

North Torrey Pines Living Learning Neighborhood (6/18)

Gateway Complex (1/20)

Construction

Start 20

Construction

e North Torrey Pines Living
I-5/Genesee Learning Neighborhood (12/20)

(5/18) .
Blue Line Trolley (6/21)

Gateway Complex (9/21)
Dates subject to change The Libl‘al’y

UC SAN DIEGO



University Center
Gateway Complex

North Torrey Pines Living and
Learning Neighborhood

Expanded Core
(including trolley)

plandesignbuild.ucsd.edu/projects/videos.html 3 [he Library

UC SAN DIEGO



http://plandesignbuild.ucsd.edu/projects/videos.html
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	I. Welcome and Library Updates
	II. Member Input:  Thinking about the arrival of a new leader for the Library, what are the most important things Erik (i.e., Erik Mitchell, the new Audrey Geisel University Librarian) should know about 1) the Library and 2) the student experience on ...
	 He needs to understand the six college system; how each college is special and important and what each one contributes to the campus overall (not just in terms of academics) and how the system impacts the student experience
	Additional input from LSAC members who could not attend or checked with their Student Councils
	III. Provide Input:  Food in Library facilities
	A. Where do you stand on food in the Library?
	B. What do you think about Library’s current Food & Drink policy?
	C. How can we raise awareness about the policy?
	What ideas do you have for raising awareness of the policy? Especially if we want to start afresh with getting compliance? How can we let students know about it or know what it says?

	D. What do you think makes for effective food policy signs for students and in Library facilities? Why and why not?
	E. What are effective and fair ways to enforce the policy?
	What strategies do you think would be effective knowing that we don’t want to alienate students or damage their opinion of the Library? Also remember that the Library has two buildings, Geisel itself is an 8-story building, and we have limited staffing.


	Next LSAC meeting is May 22, 2018.
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UC San Diego Library Student Advisory Council

May 22, 2018 

Meeting Notes



Attendees:  Elizabeth B., Brian C., Hanna C., Patricia C., Catherine F., Winnie G., Kymberly G., Maya K., Valerie L., Allison L., Bernice L., Sasha Q., Jason S., Kyle S., Winston W.

Celebration of our successful year

Catherine Friedman and special guests Erik Mitchell (the new Audrey Geisel University Librarian), Martha Hruska (Associate University Librarian for Collection Services), and Tammy Dearie (Associate University Librarian for Enterprise Services) thanked Council members for their participation and feedback this year. Catherine presented Council members with certificates of appreciation and thank-you gifts.



Input: 8th Floor Grand Opening activities

Nikki Kolupailo (Interim Director of Library Communication) asked for input on the kinds of activities that would appeal to students.

· Activities

· Pop-in events throughout the day would be nice; I can attend even if I have class during the "official" grand opening

· A new activity every hour would be exciting

· Activity through the entire day would allow people to see the space when it's not silent, so it's not intimidating; people can walk around and see if they think it will be a good place for them to study

· Some students won't be happy to have the study space used for non-silent purposes; might be okay because the event is Monday of Week 1

· Perhaps incorporate the "quarterly scream" on the 8th floor, like before campus silent hours start for finals

· Photo booth with physical photos for participants

· A cake walk

· Most orientation events are games/sports; maybe a section for board games all day

· Silent auction with raffle tickets

· Add Library to Snapchat – as part of campus "stories"

· “Vote for Best Snap” with a prize for winner

· Create some Snapchat filters for the day (and permanently for the Library)

· Would prefer winners to be contacted after the event rather than "must be present to win"

· Could have a combination of smaller prizes hourly

· Concept: every hour the prizes get better

· Prize ideas

· Bookstore gift cards

· Triton Cash gift cards

· Visa gift cards

· iPad

· Study room gift certificate – auto reservation; “private” student room for several days of 10th or finals week

· Bookstore gift card for any textbook

· GoPro/video camera

· Headphones – Bose/noise canceling (Beats are too bulky)

· DJI drones – travel size (particularly if permitted on campus)

· Offer bonus raffle tickets in stairwell to encourage use of stairs over elevator

· Marketing ideas

· Table tents, marquee, and digital signs in Price Center

· Flyers in lecture halls on the back of chairs

· Post to Facebook groups for the classes: 2020, 2021, etc.

· Facebook event with timeline of events

· Banners at front of Library; hanging to either side of "Geisel Library"

· A-frame sign near Silent Tree

· Food

· Single-size servings; no crinkly wrappers (in keeping with silent theme)

· Make it obvious that food will not be allowed on 8th Floor after event



Input: What are the most important things new students should learn about Library during first weeks on campus?

· Where Wifi is strongest

· That the main entry floor is 2nd floor, not 1st floor

· General hours: When is the Library 24 hours, when is it not

· Tech Lending Program

· Course Reserves

· How to get a printing account started

· Resources at the Digital Media Lab and that it’s open to all students

· Library can get items from other locations through interlibrary loan/Circuit

· Large number of resources available electronically through the Library

· Writing Hub

· Charging stations are on the 1st/2nd floor; not in Tower

· Differences between 1st/2nd floors (allow group study, social learning, talking) and the Tower (quiet study)



Planning For Future of LSAC

0. Identifying next year's Council members

0. Catherine invited all Council members to return next year; if interested, members can just send her an email

0. Current LSAC college council representatives who will not be college council representatives next year are still eligible to join LSAC

0. Plus/Delta of the Council's year:  What worked, what could be improved, what should be changed

1. PLUS: Construction updates let me knew what was going on; able to share information with friends

1. PLUS: Field trips to Digital Media Lab and Special Collections & Archives

1. PLUS: Receiving agenda in advance of the meeting

1. PLUS: Using active methods during the meeting to solicit feedback (proposal sheets on walls on which to write comments or use stickers to vote)

1. PLUS: Time of the meeting; multiple reminders in advance of the meeting

1. PLUS: “Give Us Your Input On” questions in between meetings were worthwhile

1. PLUS: Library update between meetings – single page best; 2-page acceptable

1. PLUS: Meeting minutes come out in a timely manner

1. PLUS: Audrey's catered sandwiches from April meeting were GREAT! 

1. DELTA: Could have weekend meeting(s) since it's only twice per quarter (though several others disagreed with this idea)

1. DELTA: Veggie sticks preferred to tossed salads

[bookmark: _GoBack]V.	Library Updates



1. Food for Fine$:  The UC San Diego Library is teaming up with the UC San Diego Triton Food Pantry to offer students a unique alternative to paying recall or reserve library fines.  In support of the food pantry, the Library’s Food for Fine$ program encourages students to donate nonperishable food items to receive a $2 credit (per eligible item) towards their existing fines for recent overdue Library materials.  To participate, students can drop off nonperishable foods at the Geisel or Biomedical Library Front Desks, including canned meats, canned vegetables, boxes of cereal, cooking oils, and much more (see details of eligible donations and fines at http://libraries.ucsd.edu/blogs/wp-content/uploads/2018/05/Food-for-Fines.pdf). No glass containers will be accepted and food cannot be repackaged, damaged, opened, or expired. Food for Fine$ runs through June 9.

2. UC San Diego Arts and Humanities undergraduates can participate in a new two-quarter undergraduate curating course made available by the Institute of Arts and Humanities and the Library’s Special Collections & Archives. The curating project culminates in exhibitions put on display at Geisel Library.  Two exhibits from the first running of the course are currently on display on the main floor leading to the Seuss Room.  Applications for the next session of the course are currently being accepted. The course is open to undergraduates with majors or minors in the arts and humanities, students may apply individually or as teams.  Complete information and applications materials are available on the Institute of Arts and Humanities website at http://iah.ucsd.edu/academics/Undergraduate-Opportunities/Curating-Opportunity.html.



3. Because of its consistent popularity at Geisel, a new Shared Puzzle table has been added to the Biomedical Library Building.  It is located on the first floor at the far end near the stairs.
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