LSAC Meeting May 19, 2015 - Notes

UC SAN DIEGO LIBRARY STUDENT ADVISORY COUNCIL FIRST
MEETING EVER!

OCTOBER 14,2014

Attendees: Bryan, Cameron, Catherine (Library), Gladys, Hazel,Jason (Library), Kymberly (Library), Laurie, Lori, Rodrigo,
Rush, Soren, Yuling

NOTES

Welcome &introductions
The firstever meeting of UCSD’s Library Student Advisory Council was called to orderand Catherine
welcomed all attendees. We wentaround the table with everyone introducing themselves and then
answeringthe question, “Whenyou think about the UCSD Library, whatisthe firstthingthat comes
to mind?” Responses were:

* Aplaceto study;wantit to be a betterplace to study

* Theplace where | prepare forthe rush of Finalsand where itis difficult to find computers

* Aninformation hub;easyaccesstoinformation

*  “Vastresources”— | know some of the resources available, but notall

* “Alonetime”—a place to be alone/study

* My MMW paper;learningabout online resources

* Thestained carpet| saw the firsttime | entered the Geisel building

* “Heart of the school” — campus cannot function without the Library

* UCSD - a symbol of the campus; the Libraryis synonymous with campus

* The movie Inception; the architecture isthe mostappealing on campus; much betterthan the Price

Center

* Stuffiness

* It'stoo farfromthe Village for most of myfriends

* Vastresourcesand potential;intransitionto how students wantto use the Library now

* Firstflooreastwing, justthe internal arrangement of the building

* | thinkofthe Library as a quietenvironmentto study

Why are we all here?
Catherine described the make-up of the group: the Council is made up of 15 undergraduate students; 2
appointed by Associated Students, 4appointed by College Councils, and the other9 appointed by the
Library from applications received afteran opencall. The Councilisintended to provide aforum for
ongoingdialogue between students and Library staff with the goal of providing UCSan Diego students
the best possible library services, spaces, and collections to meet theiracademicneeds.
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Aboutthe Library
The Council spenttime going through aninformation packet which was distributed to each Council member
and whichincluded alot of materials describing the Library and the servicesit provides.
Students were asked fortheir opinions about some of those services.
Comments/questions:
*  On Librarybuildingsand building usage:

o Most students use Geisel o Biomedical Library Building

* BLBis quieter, cleaner, closerto Revelle

* Transferstudentinformation doesn’t mention BLB

* “Biomedical Library Building” name makes it seem limited to Biomedical community only;
makesitsound exclusive

*  “lIdidn’tknow I could use BLB”
* “Biomedical Library Building” name makes it “notappealingto others”
* Onstudyroomreservation system:

o Works well

o Oftenrunoutof timeinstudyrooms o “Don’tshortentimeframetotwohours”

* On printing/Copyingservices: o Need to be marketed better

o Stumbledupon printersin West Wing; only knew about printers at Info Desk
*  On WiFi:

o WiFigetsslowduringFinals
o Must use Library computers during Finals to have a reliable Internet connection o Some
electronicresources don’twork on WebVPN; must use Library computers

* Onlibraryinstruction: o Libraryinstruction skewsto Humanities/MMW o Unknownin Sciences

* Do we know the Chancellor’svision forthe Library?
* What changesisthe Library making?
* IstheLibrarytryingto become more digital than hardcopy?

Answera second question: “If you could provide the UCSD Library with one piece of advice, what

woulditbe?” Responses were:

* Thelibraryshould have a snack bar of some sort so that students do not have to disrupt their
studieswhenthey get hungry or thirsty

* Opena coffee place and vending machines with snacks during off-hours (Catherine shared that
the Library is planning fora café in Geisel) Comments:

o Chips mightbe too noisy/distractingto others o

Coffee ismostimportant
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V.

LSAC Meeting May 19, 2015 - Notes

» Make betteruse of 3™ floor “plateau” (outside) o San Diego has great

weather; allow students to take advantage of it o Have a coffee cartor

vendingservice outthere
o Have outdoorstudy space with weatherproof outlets; lounge furniture o
Add more lighting forevening study during warm weather

Make the spacesin Geisel more flexible so able to reconfigure/expand to accommodate building
usage during Finals and other parts of the academicquarter
Offerearlierhours on Sundays —8am or 9am opening, and possibly later on Saturdays

Put in more outlets/power, especially on the 6% floor

Improve network connection for mobile devices especiallyduring peak library use times

Improve phone receptioninthe building

Fix the squeaky men’s bathroom dooron the 6% floor

Addstudentlockers o No place to store materialsif want to take a break out of building o Must

eithertake items orask friends/nearbyperson to watch items

Don't go too crazy with the new stuff; don't want clutterand all sorts of bizarre, wacky colors;
needstolookat leastsomewhat uniform

Make resources more known to students: email best method o Provide monthly orquarterly
updates

o Perhapsuse college listservs/mailinglists e.g., Revelle Infolink, Ellie’s List
Make resources betterknown o Libraryas an institutionis
intimidating o Staffare helpful o Signage is confusing
Market resources according totime of year: “Let us helpyou...”
o Earlyquarter:... setup VPN o Mid-quarter:... withyour
research o End of quarter: ... find a place to study

Perhaps digitize more materials

Additional comments: would like more hours on the weekends and need more powerand improved
wireless access

VL.

Getting feedback and keeping connected

Best method forcommunicating with LSAC membersis viaemail from Library. Members agreed to be
available by email for quick feedback on Library activities, to share anything they hear, good and bad,
aboutthe Library, and to bringforward to the group any Library issuesthey feel need to be discussed.
Feedback was sought by Kymberly on the planning foran eventinthe Overnight Commons.

Planningfuture LSAC meetings Possible dates:

Fall Quarter: Nov. 18 (week before Thanksgiving)
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*  WinterQuarter: Jan. 13, and Feb. 24 or March 3
*  SpringQuarter: April 28 or May 5
* Endofyear event:June 2 (10" Week) of 9 (during Finals Week)



